NPABUTENBLCTBO POCCUUCKOWU ®EOEPALIUUA

NMOCTAHOBJIEHUE
ot 10 ceHTAb6psa 2007 r. N 575

Ob YTBEPXXOEHWUU NMPABUN
OKA3AHUA TENEMATUYECKUX YCIYT CBA3U

B cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM "O ceaAsn" n 3akoHom Poccunckon degepaumm "O 3awimrte npas
notpebutenein” MNpaBuTtenbcTBo Poccunckon ®enepaumnm NOCTaHOBISET:

1. YTBepauTb npunaraemole lNpaBuna okasaHus TenemaTuyecKkux yCnyr CBA3v U BBECTM UX B Aencteue ¢ 1
aHBaps 2008 r.

2. MNognyHkTel "a" - "B" nyHkta 4 pasgena XVI nepeyHer NMULEH3NOHHBIX YCMOBUA OCYLLECTBIEHMS
pesaTenbHocTM B 0BnacTu oOKasaHWs COOTBETCTBYIOLMX YCNYr CBA3W, YTBEpPXAeHHbIX [locTaHoBNeHuem
MpaButenbctBa Poccunckon ®epepauum ot 18 cpespans 2005 r. N 87 "O6 yTBepaeHUn nepeyHss HaMMeHOBaHWI
YyCNyr CBsI3W, BHOCUMbLIX B JIMUEH3WMU, W NepeyvHer nUUeH3MOHHbIX ycnosun" (CobpaHue 3akoHodaTenbcTsa
Poccuiickon ®enepauun, 2005, N 9, c1. 719; 2006, N 2, cT. 202), n3noxuTb B CneayoLwen pegakumm:

"a) gocTyna K ceTu CBA3WN NuueH3nara;

6) goctyna K MHPOPMAaLMOHHBIM cUCTEMaM UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHBLIX CETEW, B TOM YUCTIE K
ceTn VIHTepHeT;

B) Mprema v nepefayn TenemaTMyeckmx SMeKTPOHHbIX COOOLeHNR.".

Mpencenatens lNpaButenscrea
Poccuiickon depepaumm
M.®PAOKOB

YTBEPXKOEHDI

lMNoctaHoBneHnem lNpaButenscTea
Poccuinickon degepaunn

oT 10 ceHTaAbps 2007 r. N 575

lMpaBvna okasaHus TenemaTu4eckmx ycryr cBsidaum BBogsaTcs B Aencteue ¢ 1 aHBapsa 2008 roga (nyHKT 1
OaHHOro JOKYMeHTa).

NMPABUIA
OKA3AHUA TENEMATUYECKUX YCITYT CBA3U

l. O6wme nonoxeHus

1. Hactosawwue [paBuna perynupyloT OTHOLWIEHMS Mexay aboHeHTOM unu nonb3oBaTeneMm, C OOHOM
CTOPOHbLI, U OMepaTopoM CBA3W, OKasbiBaloWMM Tenematudeckue ycnyru cBA3u (ganee - onepatop CBsA3W), C
OPYrov CTOPOHbI, MpKU OKasaHUM TenemaTnyeckux ycnyr cBssu.

2. Ncnonb3yemble B HacTosLWmx [MNpaBunax NOHATUA 03HAYaloT cneaytoLlee:

"aboHeHT" - Nonb3oBaTenb TenemMaTM4eckMMmn ycryramm CBA3u, C KOTOPbIM 3aKrioyYeH BO3MEe3aHbI JOroBop
006 oKa3aHuM TenemMaTU4eckux ycryr CBsi3u C BblAeNEeHNEM YHMKanNbHOro Koaa naeHtudmvkauum (ganee - 4oroBop);

"aboHeHTCKass NUHMA" - NMHUSA CBS3U, COeaMHAILLAs Mofb3oBaTenbCcKoe (OKOHeYHoe) obopydoBaHue C
y3rOM CBSA3M CETU Nepefayn AaHHbIX;

"abOHEHTCKMIA MHTEpPdENC" - TEXHUKO-TEXHOMOTMYECKME MNapamMeTpbl (PUINYECKMX LUenewn, COeAMHSHOLLNX
cpeactBa  CBHA3M  onepatopa  CBA3W C  MOfb30BaTenbCKMM  (OKOHEYHbIM) ObopygoBaHMEM, a Takke
dopmanm3oBaHHbIN HAbop NpaBu UX B3aMMOOENCTBUS;

"abOHEHTCKMI TepMMHAN" - COBOKYMHOCTb TEXHUYECKUX M NPOrpamMMHbIX CPEACTB, MPUMEHSIEMbIX aBOHEHTOM
n (unn) nonb3oBaTenem nNpu MOMb30BaHWM TenemMaTUYeckuMu ycryramum CBA3W Ons nepegadv, npuema wu
OTOBpaXEeHNs1 SMEKTPOHHbIX coobLweHnn n  (Mnn) OpPMUPOBaAHUS, XpaHeHust U obpaboTkm uHOpMaumK,
coaepxaliencs B UHpOpMaLMOHHON CUCTEME;

"BpeaoHOCHOEe nporpamMmmHoe obecneyeHne" - nporpammHoe obecneyeHue, LeneHanpasneHHo npmeogsilee
K HapyLLEeHMWIO 3aKOHHbIX NpaB aboHeHTa u (Mnu) nonb3oBaTens, B TOM Yucne k cobopy, obpaboTke unv nepegaye c
aboHeHTCKOro TepMuHana uHdopmauun 6e3 cormacusa aboHeHTa u (MnM) nomnb3oBaTens, NUMBO K yXyALIEeHWo
napameTpoB PYHKLUMOHNPOBaHNS aDOHEHTCKOro TepMUHara Unm cetu CBA3M;

"kapTa onnatbl" - CpeacTBo, nos3sondwowee aboHeHTy W (MM) MOMb30oBaTENd  WUCMOMb30BaTh
TenemaTuyecKkmMe ycryrm cBssu, nageHtudpumumposas aboHeHTa u (Mnv) nonb3oBaTensa Onis onepaTopa CBS3U Kak
nnaTernbLLMKOB;

"nonb3oBartesnb TenemMaTU4eckMMy ycrnyramm cBssu” - NuUO, 3akasbiBatowee W (Mnu) ucnonb3yollee
TenemaTuyecKkne ycnyru CBssu;



"MHopMaUMOHHas cuctema" - COBOKYNHOCTb coaepxallencsas B 6azax [gaHHbIX MHGopMauun wu
obecneunBaroLLmx ee 06paboTKy MHPOPMALMOHHBLIX TEXHOIOMUIA U TEXHUYECKUX CPEACTB;

"MH(pOPMALMOHHO-TENEKOMMYHMKALMOHHAsA ceTb" - TexHonormyeckas cuctema, npegHasHayvyeHHas ans
nepegayv no nuHUAM CBS3W MHAOpMauUUKM, OOCTYNM K KOTOPOW OCYLLEeCTBNSETCA C MCMNOMb30BaHWEM CPefcTB
BbIYMCNNTENBHON TEXHUKY;

"npegocTtaBneHne gocTtyna K MHPOPMaLUNOHHLIM CUCTEMAM UHAPOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn"”
- obecnevyeHne BO3MOXHOCTM NpuMeMa U nepefadn TeneMaTUYEeCKMX 3INEKTPOHHbIX coobweHnin (obmeHa
TenemMaTM4ecKMMM SNEKTPOHHBIMK  COOOLLEHMAMM) Mexay abOHEeHTCKMM TepMuMHanoMm u MHEPOPMALMOHHON
cucTemMon MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTH;

"npegocTaBneHne AocTyna K ceTn nepefaym gaHHbIX" - COBOKYMHOCTb AEWCTBUIW onepatopa CBA3W MO
dopmMmpoBaHnio abOHEHTCKOM FMHUKM, MNOOK/IOYEHMIO C €€ MOMOLLBK MOSb30BaTENbCKOrO  (OKOHEYHOrO)
06opygoBaHns K y3ny CBA3M CeTU nepefayun gaHHbIX Mbo no obecneyeHno BO3MOXKHOCTM NOAKMIOYEHMS K CeTU
nepedaynM [AdaHHbIX MOMb30BATENbCKOrOo (OKOHEeYHoro) obopygoBaHMst € MCMOMb3oBaHMEM  TenedOHHOro
COeANHEHUA NN COEOUHEHUSI NO MHOW CETU Mnepefayun AaHHbIX B Lenax obecnevyeHms BO3MOXHOCTM OKa3aHus
aboHeHTy 1 (Mnn) nonb3oBaTeNo TeNemMaTUYECKMUX YCryr CBA3M;

"npoTokon obmeHa" - dopmannsoBaHHbIM Habop TpeboBaHMM K CTPYKTYpe TenemaTuyecKoro SreKTpoHHOro
coo06LLeHMs 1 anropuTMy o6MeHa TernemMaTU4eCKMMU SMNEKTPOHHBIMU COOBLLIEHUSMM;

"ceTeBOW agpec” - HOMep U3 pecypca HymepaLumn ceT nepefadn AaHHbIX, OQHO3HAYHO Onpeaensitowmii Npu
OKasaHWM TeneMaTU4eckMx Ycryr cBsi3u aOOHEHTCKMMA TepMUHan WM CcpeacTBa  CBsA3WM, BXxogsive B
WH(POPMALIMOHHYIO CUCTEMY;

"cnam" - TenemaTtu4eckoe 3eKTPOHHOe coobLieHne, npefHa3HadYeHHOe HeonpederieHHOMY Kpyry I,
[ocTaBneHHoe aboHeHTy u (Mnu) nonb3oBaTtento 0e3 KX npenBapuTENibHOrO Corfacus M He Mo3BOonsLee
onpegenuTb OTNpaBuUTENs 3TOro CoobLleHMs, B TOM 4uCre BBUAY YKa3aHUs B HEM HECYLLECTBYHOLLEro MWmu
¢hanbcudunLmMpoBaHHOro agpeca oTnpaBuTens;

"TapudHbIM nnaH" - COBOKYNHOCTb LIEHOBbLIX YCMOBWW, MpWM KOTOPbIX OfepaTtop CBA3W npegnaraet
nonb30BaTbCA 0QHOM NNMBO HECKOMNBbKMMU TeNEeMaTUYECKUMI YCIyramu CBA3W;
"TenemaTn4yeckoe SMneKTPoHHoe cooblieHne" - OAHO MMM HECKOSbKO COOOLLEHUN 3MEeKTPOCBA3M,

copepXalmx MHOPMaLMIo, CTPYKTYPUPOBaHHYIO B COOTBETCTBUM C MPOTOKONIOM OOMeHa, noadepXvMBaeMbiM
B3aMMOLENCTBYHOLMMN MHAOPMALMOHHON CUCTEMOW N aDOHEHTCKMM TEPMUHANIOM;

"TeXHMYeckask BO3MOXHOCTb MpPeAoCTaBeHWs OOCTyrna K CeTu nepedayn [aHHbIX" - OOHOBPEMEHHOE
HanMune He3adenCTBOBAHHOW MOHTMPOBaAHHOW €MKOCTY y3na CBSi3W, B 30HE OEWCTBUS KOTOPOro 3anpallmBaeTcs
NOAKIIOYEHME MOMb30BaTENLCKOro (OKOHEYHOro) 060pyAOBaHMA K CETU Nepedayn OaHHbIX, U HE3a4eNCTBOBaHHbIX
NVHUIA  CBSI3W, MO3BOMSAOWMX ccopmMupoBaTe aOOHEHTCKYID JIMHUIO CBSI3W  MeXZy Y3roM CBSI3U U
Nonb30BaTeNbCKNM (OKOHEYHbIM) 060pYyAOBaHMEM;

"YHUULMPOBAHHbIN YKasaTenb" - COBOKYMHOCTb OykB, LMdP, CUMBOMOB, OOHO3HAYHO ONpenenspmnx B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON CeTU WHEOPMALMOHHYI0O CUCTEMY C OMpedenieHHbIM Ofi Takon ceTu
dhopmaTom.

3. TMpn ocyllecTBNeHMn B3aUMOOTHOLLUEHUIN onepaTtopa CBA3N ¢ aboHeHTOM M (Unu) nonb3oBaTenem,
BO3HMKAIOLWMX MpU OKasaHWW TeneMaTU4eckmx YCrnyr CcBsi3u Ha TeppuTtopum Poccuiickon ®egepauun,
NCNonb3yeTcs PYCCKUN A3bIK.

4. Onepatop cBA3n 0653aH obecneunTb cobniogeHne TamHbl CBA3N.

CeepeHuns 06 okazaHHbIX abOHEHTY U (UNK) Nonb3oBaTENO yCnyrax CBs3W MOryT NPeaoCTaBNASATLCS TOMNbKO
aboHeHTY 1 (MnKU) NOMb30BaTENMIO MM MX YMNOMHOMOYEHHBIM MpeacTaBUTENSM, €CNU UHOE He NPedyCcMOTPEHO
denepanbHbIMU 3aKOHaMK U JOTOBOPOM.

CeegeHus 06 aboHeHTe u (Mnun) nonb3oBaTene, CTaBLUME U3BECTHLIMW OMEpPaTopy CBSA3W MPU UCTMOMNHEHUN
UM [OroBopa, MOryT nepefaBaTbCsd TPETbMM NMUaM TOMbKO C MWCbMEHHOro cornacus aboHeHTa u (Mnu)
nonb3oBaTens, 3a UCKIIYEHNEM Cly4aeB, NPeayCMOTPEHHbIX 3aKkoHoA4aTenscTBOM Poccuiickon Pegepaumm.

5. MNpn 4YpesBblHalHbIX CUTyauMUsiX NMPUPOOHOrO M TEXHOrEHHOro XapakTepa ornepaTop CBSi3W B MOpsake,
npegycCMOTPEHHOM 3akoHoAdaTenbCcTBoMm Poccuiickon ®enepauuvm, BipaBe BPEMEHHO MPEKPaATUTb UITN OrPaHNYNTb
oKasaHue TenemaTu4yeckmx YCnyr CBS3W. YMOMHOMOYEHHbIE TOCYyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C
3aKoHogaTenbHbIMM U MHBIMW HOPMaTMBHLIMW MpaBOBbIMM akTamu Poccuiickon depepaumm UMetoT NpaBo Ha
NPUOPUTETHOE NOSb30BaHNE TeNeMaTUYeCKMMM YCryraMmm CBSI3W.

6. [Ona nonb3oBaHuA TenematuyeckMMu ycryramum cBA3uM aboHeHT u (MnM) nonb3oBaTtenb 00s3aHbl
NPUMEHSTb NONb3oBaTeNbCckoe (OKOHEYHOE) 060pyAOBaHME, COOTBETCTBYHOLLEE YCTAHOBIEHHLIM TpeboBaHMsAM.

O6s3aHHOCTL MO NpeaoCTaBNEHWM0 MOMb30BaTENbCKOrO (OKOHEYHOro) obopyaooBaHWst M abBOHEHTCKOro
TepMuHana BosnaraeTcsi Ha aboHeHTa v (UnNn) NonbL3oBaTenNsi, ECNN NHOE He NPEAYCMOTPEHO JOrOBOPOM.

7. Onepatop cBsA3M obecneynBaeT abOHEHTY W (MnM) Nonb3oBaTeEN BO3MOXHOCTb MOMb30BaAHMSA
TenemaTMyeckMMu ycrnyramm cBsi3u 24 4yaca B CYTKW, €CNU WHOE He NpedyCMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunm nnm goroBopom.

8. OnepaTop CBSI3 MOXET OKasblBaTb HE TONMbKO TeneMaTU4eckme YCryrm CBA3M, HO WU YCnyru,
TEXHOMNOIMYECKN HEPa3pbIBHO CBA3AHHbIE C TENEMaTU4eCKUMK yCIriyramu CBsI3U M HamnpaBfieHHble Ha MOBbILIEHWE
X MOTPEOUTENbCKOM LIEHHOCTU, €Cnu Ans 3TOoro He TpebyeTcda OTAeNbHOW NMUEH3MM U MM cobnoparTcd
TpeboBaHus, NpegyCcMOTPeHHbIe NyHKTOM 25 HacTosAwwmx MNpaBun. NepeyeHb ycnyr, TEXHONOMMYECKM HEPa3PbIBHO
CBSI3@HHbIX C TenemMaTuyecKkMMmn ycnyramm CB3v U HanpaBreHHbIX Ha NOBbILLEHWE UX NOTPEOUTENbLCKON LEHHOCTH,
onpeaensieTcs onepaTopoM CBSA3N.



9. OnepaTtop cBA3N 00s13aH co3gaBaTb CUCTEMY MHAOPMALMOHHO-CMIPABOYHOIO OBCMNYyXMBaHUSA B LEnaX
npegocTasneHvs aboHeHTy 1 (Mnun) nonb3oBaTento MHPOPMaLMK, CBA3AaHHOW C OKasaHWeM TenemaTu4ecKknx ycnyr
CBSA3MN.

10. B cucteme WHAOPMALMOHHO-CNPABOYHOrO OOCHYXMBaHMSA OKa3blBalOTCS MnatHble M OecnnartHble
NHGOPMALIMOHHO-CNPaBOYHbIE YCMYIW.

11. OnepaTop cBA3N OKasblBAeT GecnnaTtHo U KPyrmocyTOYHO cregylowme MHAOPMaLMOHHO-CNPaBOYHbIE
yCnyru:

a) npegocraBnexHve nHdopmaunm o6 okasbiBaeMblX TENEMATUYECKUX YCIyrax CBA3W;

0) npegoctaBneHnMe WHGopMaumn o Tapudax (TapudHbIX nNraHax) Ans onnartbl TenemaTU4eckux YCIyr
CBSI31, O TEPPUTOPUUN OKa3aHUS TeNeMaTUYECKNX YCIyr CBSA3UN (30He 06CnyXnBaHus);

B) NpegocTaBneHne aboHeHTy HOpMaLM O COCTOSHUK €ro NIMLEBOrO CYeTa;

r) npuem OT aboHeHTa K (unn) nonb3oBaTend WHGOPMALUMM O TEXHUYECKUX HEUCNPAaBHOCTSIX,
NPenATCTBYHOLLMX NONb30BaHUIO TeNeMaTU4eCcKuMn ycnyramm CBasu;

0) npefocTtasneHne MHGoOpMaLMM O HacTpomkax abOHEeHTCKOro TepMuHana u (Mnm) nonb30BaTenbCKOro
(okoHeuHoro) obopyaoBaHVs s Nofb30BaHMSA TerneMaTUYeckuMn yenyramm CBssu.

12. MepeyeHb BecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbLIX YCAYr, NPeAyCMOTPEHHbIX MYHKTOM 11 HacToswmx
MpaBun, He MoOXeT ObiTb cokpalieH. OkasaHue OecnnaTHbIX WHMOPMALMOHHO-CMPABOYHbIX YCNYr MOXeT
NPOV3BOAMTLCS C  UCMOMb30BaHWEM aBTOMH(OPMATOPOB WU UHMOPMALUMOHHBLIX CUCTEM, [OOCTYMHbLIX B
VMHPOPMaLMOHHO-TENEKOMMYHMKALIMOHHOWM CETU, B KOTOPOW ONepaTop OKa3bIBAeT TeNemMmaTuyecKkme ycryrm CBA3u.

13. OnepaTtop CBA3KM CaMOCTOSTENIbHO ONpPedenseT nepevyeHb OKasbiBaeMbIX MAAaTHbIX MHEOPMALMOHHO-
CMpaBOYHbIX YCIYT U BPEMS X OKa3aHus.

14. OnepaTop cBA3M 0053aH NpegocTaBuMTb abOHEeHTYy K (MnM) nonb3oBaTent Heobxogumyr aOns
3aKMYEHMS 1 UCNOSTHEHUS AOroBopa MHOPMaLMIO, BKIHOYaKLLYIO B cebs:

a) HamMmeHoBaHue (pMpmMeHHOe HaMMeHOBaHWE) onepartopa CBA3W, NepeyeHb ero unmanos, MecTa ux
HaxoXgeHus n pexxum paboTbl;

0) peKkBM3UTbI BbIAAHHOW OMepaTtopy CBSA3M IMLEH3UM Ha OCYLLeCTBEHWe OeATenbHOCTM B obnactu
oKasaHus ycnyr cBa3u (ganee - NUUEH3ns) 1 NMUEH3NOHHbIE YCIOBUS;

B) COCTaB TerieMaTUyecKuX yCrnyr cBs3u, YCNoBUs U MOPSAOK UX OKa3aHWs B COOTBETCTBUWM C HACTOALLMMU
MpaBunamm, B TOM 4umcre ncnosnb3dyemble aboOHEHTCKME NHTEPdENCHI;

r) AnanasoH 3Ha4YeHWn nokasaTenen kadyecTsa obcnyxmBaHus, obecnedmBaemblx CETbO Nepeaadn AaHHbIX,
B Npeenax KoToporo aboHEHT BMpaBe YCTaHOBUTL B AOrOBOPE HEOOXOAMMbIE EMY 3HAYEHWS;

4) NnepedveHb 1 onMcaHne NpenmMyLLECTB 1 OrpaHUYEHNIn B OKa3aHNM TenemaTmnyecknx yCnyr CBA3u;

€) Tapudbl Ha TenemaTmuyeckme ycryru cBsau;

X) Nopsgok, chopma 1 TapudHbIe NiaHbl 4118 onnaTel TeNemMaTudecknx yenyr CBsa3su;

3) Homepa TenegoHOB CUCTEMbI MHE(OPMALMOHHO-CMPABOYHOIO OOCHYXMBAHUA U YHUPULMPOBAHHBIN
yKkasaTternb MHPOPMAaLIMOHHON CUCTEMBI ONepaTopa;

N) nepeyveHb YCMyr, TEXHOMOrMYEeCKU HepaspbiBHO CBA3aHHbIX C TenemaTtuyeckMMu ycryramum CBsi3u U
HanpaBMeHHbIX Ha NOBbILIEHNE NX NOTPEOUTENBCKOWN LIEHHOCTY;

K) nepeyeHb MecCT, rge aboHeHT n (MnM) nonb3oBaTeNlb MOryT B MOSIHOM 0OO0bemMe O3HaKOMUTBCH C
HacToswmmMu Mpaeunamu;

n) nepeyeHb MpUHMMaeMbiX Ha OOBPOBOMBHOM OCHOBE AOMNOMHUTENbHLIX 00A3aTENbLCTB onepaTopa CBSA3M
nepea aboHEHTOM U1 (Mnn) Nonb3oBaTenem, B TOM Y1Cre:

onvcaHve mep, NPensTCTBYIOLWUX pacnpoCTPaHEHMIO crnama, Bpe4oOHOCHOro nMporpammHoro obecneveHus u
Apyron uHdopmaumu, 3anpeLLeHHoOn K pacnpocTpaHeHuo 3akoHoaaTenscTteom Poccunckon ®enepauuu;

OTBETCTBEHHOCTb OMnepaTtopa TerneMaTU4eckux ycnyr cBs3v nepes aboHEeHTOM u (Mnu) nonb3oBaTenem 3a
aevictBue wnu 6e3gencteue, CnocoOCTBYHOLWEE PacnpOCTPaHEHUKO chama, BPEedOoHOCHOTO MNPOrpamMmmMHOro
obecneyeHnss U Opyron WHdopmaumy, 3anpeLleHHON K pacnpoCTpPaHEeHWMO 3akoHopaTenbcTBOM Poccuiickon
depepauun.

15. Onepatop cBs3u 00s13aH nNo TpeboBaHMO aboHeHTa 1 (Unu) nonb3oBaTtens NPeaocTaBUTb UM MOMUMO
MHopmaumn, NpeaycMoTpeHHOM NyHKTOM 14 HacTosawwmx NpaBun, AONONMHUTENBHYIO MHOpMaUuio 06 okasaHuu
TenemaTuyeckmx yCcnyr CBA3u.

MHdopmauma goBoautca OO cBedeHust aboHeHTa wm (Mny) nonb3oBaTens 4depe3 cpeactBa MacCOBON
nHdopMauMM WUNM  cUcTemMy  MHAPOPMALIMOHHO-CMPaBOYHOrO  OBCMYXMBaHWS Ha pPYcCKOM  A3blke  (npwu
HeoBX0AMMOCTU Ha MHbIX A3blkax) BecnnaTtHo B HAarnNsAHOM 1 AOCTYNHOW hopMme.

Il. Mopspok 1 ycnoBuA 3aknio4YeHUs aorosopa

16. TenemaTn4yeckne ycnyru cBsiau OKasbIBalOTCA ONepaTopoM CBSA3M HA OCHOBaHMU JOroBopa.

17. JoroBop 3aknio4aeTcst NyTeEM OCYLLEeCTBEHUSA KOHKIMIOAEHTHbIX AENCTBUA UMK B NUCbMEHHOW hopme B 2
3K3emMnnapax, OOuH M3 KOTOpbIX Bpy4yaeTcsl aboHeHTy. opsgoK OCyLLEeCTBNEHUA KOHKMOAEHTHLIX OENCTBUN, a
Takke MX nepedeHb ycTaHaBNMBakTCst opepTon.

HoroBop 06 o0OKa3aHWM pas3oBbIX TeNeMaTUYeCKUX YCNyr CBA3W B MNYHKTAX KOJIMIEKTMBHOINO JocTtyna
3aKn4aeTca nyTemM OCYLLECTBNEHUS KOHKMOAEHTHbIX OEWUCTBMWA. TakoM [OroBoOp CYMTaETCs 3aKMiYeHHbIM C
MOMEHTa OCYLLECTBIIEHMSI MONb30BaTENEM [OEWCTBMA, HamnpaBfieHHbIX Ha MoflyYeHMe M (UnM) Ucnosib3oBaHue
TenemaTuyeckux ycnyr cBsisu.



18. OkasaHve TenemMaTuyeckmx YCnyr CBA3W C NpegocTaBreHuMem AOoCTyna K ceTu nepegadv AaHHbIX C
MCMNosb30BaHWeM abOHEHTCKOW MMHWM OCYLLECTBNSETCA Ha OCHOBaHMW OOroBopa, 3aKrioUYeHHOro B MUCbMEHHON
dopwme.

[na 3aknioveHnss goroeBopa € npefocTaBfieHNneM JOCTyna K CeTu nepefdadn aHHbIX C UCMOoSb30BaHMEM
abOHEHTCKOW NUHMM MWL, MMEKLLLEE HaMePEHME 3aKkMiounTb AOroBop (ganee - 3asiBUTENb), NogaeT onepaTopy
CBS3M 3asBIIEHME O 3aKIIOYEHNM SOroBopa (ganee - 3asiBreHue).

Mopsaok pervctpaumy 1 dopma 3asiBlieHUA yCTaHaBNMBATCS onepatopom ces3un. Onepatop cBsA3n 06A3aH
OMOBECTUTb 3asBUTENSA O PErMcTpaunn 3asBreHnsi B 3-OHEBHbIN CPOK.

Onepatop cBA3u He BrpaBe 0Tka3aTb 3asBMTENIO B MPMEME U PAaCCMOTPEHNM 3asiBNEHNS.

19. Onepatop cBA3N B CPOK, He npesbiwatowmn 30 gHen ¢ gaTbl perucTpaumm 3asiBNeHns, ocyLecTBnseT
NPOBEPKY HanMyns TEXHUYECKON BO3MOXHOCTM ANS NpefocTaBneHns AOcTyna K ceTn nepegayn gaHHbix. [pu ee
HanM4YumM onepaTop CBA3W 3aKroyaeT ¢ 3agBUTenemM 4orosop.

20. OnepaTtop CBsA3XM MMEET NpaBO OTKasaTb B 3aKMOYEHUW [OroBopa Mpu OTCYTCTBUMM TEXHUYECKOWN
BO3MOXHOCTW ONS MpefocTaBneHns JocTyna K ceTu nepedadn AaHHblX. pu 9TOM O CBOeM oTkase onepaTtop
CBsA3K 0683aH COOBLWNTL 3asBUTENIO B MUCbMEHHOW (bopMe B CPOK, He npeBbiwatowmn 10 gHen ¢ AaTbl OKOHYaHUS
npoBepkK, NpegycMoTpeHHoN NyHKTOM 19 HacTosawmx MNpasun.

B cnyyae oTkasza unu YKNOHEHUS onepatopa CBA3W OT 3aklYeHust [OoroBopa 3asiBUTENb BrpaBe
obpatuTbcs B cyd C TpeboBaHMEM O MOHYXOEHUW OrepaTopa CBs3W K ero 3aknoveHuto. bpemsa gokasbiBaHus
OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM Afsi MpefocTaBrieHnst OOCTyna K CeTu nepedadn OaHHbIX NEXUT Ha
onepaTope CBS3W.

21. CtopoHamu [oOroBopa, 3akfio4aemMoro B MUCbMEHHOW opme, MOryT BbICTyNaTb rpaXaaHuvH,
topyanyeckoe nmuo nmbo uHAMBUOYanbHbI NpegnpuHuMaTenb, C OAHOW CTOPOHbI, U onepaTop CBA3W, C OPYrown
CTOPOHBI. [Mpn aTOM:

rpaxxgaHuH npeabsaBnAseT AOKYMEHT, YAOCTOBEPSIOLLMIA €ro JIMYHOCTD;

npeacTaBuTENb HOPUAMYECKOrO nvua npegbsaBndeT [OOKYMEHT, noaTBepxX4aloWwunii ero  MnosIHOMOYUS
(DOBEpPEHHOCTb MMM COOTBETCTBYIOLLEE peLUeHWe eOMHONMYHOIO MCMOMHUTENbHOMO OpraHa), a Takke KOmMuio
cBuaeTenbCcTBa O rocy4apCTBEHHON pernctpaumm pnanyeckoro nuua;

MHAMBMAOYanbHLIA NpegnpuHUMaTens NpeabsaBnseT OOKYMEHT, YAOCTOBEPSIOWUA ero NMYHOCTb, a Takke
KOnuto cBMaeTenbCTBa O rocy4apCTBEHHON perncTpaunm B Ka4ecTse MHAMBMAYaNbHOro npeanpuHuMaTens.

JoroBop, 3aknoyaembln C rpaxgaHMHOM B Lensx Morfb30BaHUs TenemaTtuyeckumu ycrnyramu CBSi3W Ans
NNYHBIX, CEMEWHbIX, AOMAalUHUX W WHbIX HYX[A, HE CBSI3@HHbIX C OCYLLECTBMEHMEM NpPeanpUHNMATENbCKON
OesaTenbHOCTH, ABMNsieTCA NyOnuMYHbIM JOrOBOPOM W 3aKkMioYaeTcs Ha HeonpegeneHHbii cpok. o xenaHuio
3a8BUTENS C HUM MOXET ObITb 3aK/0YEH CPOYHEIN JOrOBOp.

22. B goroBope, 3aKno4aeMomM B MMCbMEHHOW hopMe, A0IMKHbI ObITb yKasaHbl:

a) Aata u MeCTO 3aKyYeHus 4JOroBopa;

6) HaumeHoBaHWe ((PUPMEHHOE HaUMEHOBaHNE) 1 MECTO HaXOXAEHUSA onepaTopa CBA3W;

B) PEKBM3UTbI pac4ETHOro cyeTa oneparopa CBA3w;

) PEKBU3WTBLI BblAaHHOW OnepaTopy CBA3W NULEH3NN;

4) cBegeHns 06 aboHeHTe:

dhamunus, nmsi, 0OTYeCTBO, AaTa U MECTO POXAEHUS, PEKBU3NTbI AOKYMEHTa, YOOCTOBEPSIOLLEro NMMYHOCTD, -
ANd rpaxgaHuHa;

HavMeHoBaHWe (pMpMeHHOe HaVMEHOBaHWE), MECTO HaxXOXAEHWsl, MECTO rOCYyAapCTBEHHOW perncrpaumm -
ONA 1puanYecKkoro nuua;

PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLLErO NMUYHOCTb, U CBUAETENBLCTBA O rOCy4apCTBEHHON pernctpaumm B
KayecTBe MHAMBWMAYaNbHOro NpeanpuHMMaTens - onsg MHOMBMAyanbHOro NpeanpuHMMaTens;

€) agpec yCTaHOBKM MONb30BaTENbCKOro (OKOHEYHOro) 060pyA0BaHNS U onucaHne aboHEHTCKOWM NnHUK (Mpu
OOCTYyne K CEeTU nepefayvm OaHHbIX C UCMOMNb30BaHNEM abOHEHTCKOW NTMHUN);

X) TeXHWYecKMe nokasaTenu, XapakTepusylolime KadecTBO TerneMaTU4ecKuMx YCrnyr CBs3u (B TOM uucre
Nonocy NponycKaHUs NMMHUN CBA3W B CETU Nepegaydv AaHHbIX);

3) TEXHWYECKME HOPMbI, B COOTBETCTBMU C KOTOPbIMW OKa3biBAlOTCS TereMaTW4yecKue YCryrm CBA3N U
TEXHOMNOrMYEeCKN HepaspblBHO CBA3AHHbIE C HAMUW YCNYTW;

1) Tapuddbl 1 (UNK) TapMdHbIV NNaH 4nsi onnaThl TENEMaTUYECKUX YCNyr CBA3WN B POCCUNCKMX pybrisx;

K) agpec n cnocob JOCTaBKM cyeTa 3a OkasaHHbIe TerieMaTudeckue ycnyru cBasu;

n) npaBa, 06s3aHHOCTN M OTBETCTBEHHOCTb CTOPOH, B TOM 4ucrie obssaTenbcTBa ornepartopa CBA3M MO
cobnIoaEHMI0 CPOKOB 1 MOPSAKa YCTPAHEHUST HEMCNPaBHOCTEN, NPENATCTBYIOLWMNX NOMb30BAHUIO TENEeMaTU4EeCKUMm
ycnyramu cBasu;

M) CPOK OENCTBUSA AOroBopa;

H) nepedeHb OOMNOMHMUTENbHbIX 00A3aTenbCcTB nepes aboHeHTOM, AOOPOBOMBHO NPUHMMaeMbix Ha cebs
onepaTopoMm CBS3W.

23. B poroBope JOMmKHbI ObITb Yka3aHbl CrieyloLme CyLLeCTBEHHbIE YCITOBUS:

a) CoCTaB OKa3blBAEMbIX TENIEMaTUYECKUX YCIYT CBA3W;

0) ncnonb3yemble abOHEHTCKUE MHTepdENCsl;

B) Tapudbl 1 (Mnn) TapndHble NNaHbl ANg onnaTtbl TENeMaTUYeCcKNX yCryr CBA3K;

r) nopsigoK, CPokK U chopma pacHeToB.

24. OnepaTtop CBA3M BrpaBe NOpyYUTb TPETbEMY MWL 3aKIMYNTL JOMOBOP OT MMEHU U 3a CYET onepaTopa
CBSA3Y, a TaKkKe OCYLLEeCTBNATL pacyeTbl C aDOHEHTOM OT MMEHM onepaTopa CBA3MN.



Mo aoroBopy, 3aKmOYeHHOMY YMONIHOMOYEHHBIM TPETBMM MMLOM OT MMEHM U 3a cYeT ornepartopa CBs3W,
npaBa 1 0683aHHOCTY BO3HMKAIOT HEMOCPEACTBEHHO Y OonepaTopa CBSA3W.

25. OnepaTop CBSA3W He BrpaBe Mpu 3akNioYeHNn OoroBopa HaBs3blBaTb aGOHEHTY M (MNM) NOMb3oBaTENHo
OKasaHue MHbIX YCIyr 3a OTAenbHyIo nnary.

lll. Mopsapok n ycnoBusa UCNonHeHUA forosopa
MpaBa 1 0653aHHOCTN CTOPOH MPWU UCMOSIHEHWUN AOroBopa

26. OnepaTop cBSA3M 0053aH:

a) okasbiBaTb abOHEHTY W (MnM) nNonb3oBaTento TenemaTudyeckme YCNyrm CBA3W B COOTBETCTBUM C
3aKoHoAaTemNbHbIMU M MHBIMA HOPMAaTMBHbLIMKM MpaBoOBbIMM akTamu Poccuiickon ®Pepepauun, HacToOSLLMMM
MpaBunamu, NMLEH3NEN N OOTOBOPOM;

6) nsBewatb aboHeHTa 1 (UnNn) nonb3osaTens B Mectax paboTbl ¢ aboHeHTaMu 1 (MNK) Nonb3oBaTENAMM,
Yepes CpeAcTBa MaccoBoW WHopmauuy u (Mnn) MHPOPMaLMOHHbIE CUCTEMbI 06 M3MeHeHnn TapudoB 1 (Mnu)
TapudHbIX NAaHOB ANs onnaTthl TenemMaTU4eckux YCnyr cBssn He MeHee vyeM 3a 10 gHel OO BBeAEHMS HOBbIX
TapundoB 1 (Mnn) TapuHbIX MNNaHoB.;

B) HasHayaTb MO COrfacoBaHMi C aboHeHTOM W (MnM) nofb3oBaTENEM HOBbIE CPOKM OKa3aHus
TenemaTMyeckMx YyCnyr CBsid3n, ecnu  HecobnigeHWe  YCTAHOBIMEHHOrO cpoka 6Obino  obycrnoBneHo
obcToATenbCTBAaMM HENPEOAONMMON CUIbI;

) YCTPaHSITb B YCTAHOBIIEHHbIA CPOK HEUCMNPaBHOCTM, MPENSTCTBYOLLME MONb30BAHMIO TENEMaTUYECKUMU
ycnyramu cBaau;

4) n3BeLwatb aboHeHTa 1 (unu) nonb3oBaTens yagoOHbIM NSt HUX CNOCOOOM He no3gHee Yem 3a 24 yaca o
OEVCTBUSIX, NPeANpPUHMMAEMbIX B COOTBETCTBMM C NYHKTOM 27 HacTosawwmx [Mpasunm;

€) BO306HOBUTb OKadaHue TeremMaTUyYecKux yCnyr cBa3m aboHeHTYy 1 (Mnun) nonb3oBaTento B TeYEHNe CyTOK
CO AHSA NpefocTaBneHns AOKYMEHTOB, MOATBEPKAAIOLWMX NMKBMAALNIO 3a40IDKEHHOCTU NO Oonnarte 3Tux ycnyr (B
cny4vae NpMoCTaHOBMNEHMWS OKa3aHUs yCnyr);

X) obecneuntb B LeNsX OKa3aHUs TenemaTuyeckux YCryr cBA3v BblaerneHue aboHEeHTCKOMY TepmMuHany
CeTeBOro agpeca;

3) BbIMNOSHATL 06s3aTeNbCTBA, NPeayCMOTPEHHbIE NOAMYHKTOM "H" NyHKTa 22 HacTosiwmx Mpasun;

M) UCKMIOYUTE BO3MOXHOCTb [JOCTyna K MH(POPMAUUOHHBIM CUCTEMaM, CETeBble agpeca wnu
YHUULMPOBaHHbIE yKasaTenu KOTOpbIX abOHEHT coobLiaeT onepaTopy CBs3U B NPeLyCMOTPEHHOM [AOroBOPOM
BUAE.

27. OnepaTop cBsi3u Brpage:

NPVMOCTaHaBNUBaTb OKa3aHuWe TeneMaTU4ecKMx YCNnyr CBA3W aboHeHTy M (Mnum) nonb3oBaTento B cryyae
HapyLleHs aboHEHTOM 1 (UnKn) nonb3oBaTtenemM TpeboBaHUn, NPegyCMOTPEHHBIX AOrOBOPOM, @ Takke B Cryyasx,
YyCTaHOBMEHHbIX 3akoHogaTenscTBoM Poccuiickon degepaunm;

OCYLLECTBMNATb OrpaHNUYeHne oTaenbHbIX JeNCTBMI aboHeHTa v (MnK) nonb3oBaTens, ecnu Takue 4encTeums
€034atoT yrpo3sy AN HopManbHOro PYHKLUMOHNPOBAHMS CETU CBA3M.

28. ABOHeHT 0ba3aH:

a) BHOCMTb MraTy 3a OKasaHHble eMy Tenematudeckue yCrnyru CBsS3u 1 MHble NpeayCMOTPEHHbIE JOroBOPOM
ycnyru B NosiHoMm o6beme 1 B NpegyCMOTPEHHbIV JOTOBOPOM CPOK,;

6) wcnonb3oBaTb ANA MOMyyYeHUss TerneMaTWyecKMx YCnyr CBs3W Monb3oBaTenbckoe (OKOHEeYHoe)
obopyaoBaHve 1 nporpaMMmHoe obecneyeHne, KOTopoe COOTBETCTBYET YCTAHOBMEHHbIM TPeOoBaHNAM;

B) coobLaTh onepaTopy CBA3W B CPOK, HE MpeBbiwatowwmin 60 gHEN, O NpeKpaLleHMn CBOVX NpaB BNaaeHus u
(Mn1) Nonb3oBaHWsi MOMELLEHNEM, B KOTOPOM YCTaHOBIIEHO MOfb30BaTeNbCKOe (OKOHEeYHoe) obopyaoBaHue, a
Takke 00 wuaMeHeHun amunun (MMeHM, OT4ecTBa) M MecTa XUTENbCTBa, HaMMeHOBaHWs (OUPMEHHOro
HaVMEHOBaHUS) N MecTa HaxoXOeHus;

r) cogepxaTb B WCNPaBHOM COCTOSIHUM QABOHEHTCKYID JMHMIO W MNOoNb3oBaTesibCkoe (OKOHEYHOE)
obopynoBaHne, Haxogswmecss B MnoMelleHMn aboHeHTa, a Takke cobmnogaTte MpaBuna 3Kchfyatauum 3TOro
obopyaoBaHus;

4) npeanpuHMMaTtb Mepbl MO  3awuTte aboHEHTCKOro TepMmuHana oT BO3AEeWCTBUS BPELOHOCHOro
NporpaMmHoOro obecneyeHus;

€) npenAaTcTBOBaTb PaCNpPOCTPAHEHUO crnama WM BPEOOHOCHOro mnporpaMMHOro obecneyeHuss ¢ ero
aboHeHTCKOoro TepMuHana.

29. ABOHeHT BrpaBse:

a) oTkasaTbCA OT onnatbl TeneMaTU4yecKMx YCNyr CBA3W, He MNpPeayCMOTPEHHbIX [OrOBOPOM MU
npefocTaBneHHbIX eMy 6e3 ero cornacusi;

©) HazHa4aTb MO COrnacoBaHMIO C ONEepPaTopoOM CBSA3M HOBbLIE CPOKM OKa3aHWUs TENeMaTU4ecKnx ycryr cBsiau,
ecnu HecobnogeHne yCTaHOBNIEHHOTO cpoka Oblnio 00ycnoBneHo 06CcToATENLCTBAMM HEMPEOAONMMON CUIbI;

B) TpeboBaTb OT onepaTopa CBA3U WUCKMIOYEHUS BO3MOXHOCTU [OCTyna K MHGOPMALMOHHBIM CUCTEMaM,
ceTeBble agpeca WU YHUMMUMPOBAHHbLIE YyKa3aTenu KOTOpbIXx abOHEeHT cooblaeT onepaTtopy CBs3W B
npeaycMOTPEHHOM AOrOBOPOM BUAE.

30. MNonb3oBaTtenb 0653aH:

a) BHOCUTb MraTy 3a OkasaHHble eMy TenemaTudeckue yCrnyru CBsi3u M MHble NpegyCMOTPEHHbIE JOrOBOPOM
yCcnyru B NofiHOM obbeme;



6) wucnonb3oBaTb ANs MOMyYeHMs1 TenemaTudeckux YCnyr CBsi3W MOoNb3oBaTenibckoe (OKOHEeYHOoE)
obopyaoBaHve 1 nporpaMMmHoe obecneyeHne, KOTopoe COOTBETCTBYET YCTAHOBMEHHbIM TPeboBaHNAM;

B) npeanpuHMMaTb Mepbl MO 3awuTe abOHEHTCKOro TepMWuHana oOT BO3OENCTBUSI BPEOOHOCHOTO
nporpammMHoro obecneyeHus:;

r) npensaTcTBOBaTb PacMlpOCTPaHEHUIO chamMa W BPEeOOHOCHOIo MPOrpaMMHOrO obecneyeHnss C  ero
aboHeHTCKOro TepMuHana.

31. Nonb3oBaTenb BNpase:

a) oTkasaTtbCA OT onnatbl TenemMaTU4ecKux YCryr CBsi3W, He MpegyCMOTPEHHbIX [JOroBOPOM W
npegocTaBneHHbIX eMy 6e3 ero cornacus;

6) HasHa4yaTb MO COrNacoBaHUI0 C ONepPaTopoOM CBSI3U HOBbIE CPOKM OKa3aHWsl TeremMaTUYecKmxX yCryr CBA3w,
ecnu HecobnogeHne yCTaHOBNEHHOIO cpoka 6bino 06ycnoBneHo ob6CcToATeNsCTBAMM HENPEOAONTMMON CUTbI.

IV. Popma 1 nopsaaoK pacyeTOB 3a OKa3aHHble TeflieMaTu4eckme ycnyru cBasu

32. Onnata okasaHHbIX TenemMaTU4YecKMx YCNyr CBS3W MOXET OCYLEeCTBAATbCA MO abOHEHTCKOoWn,
NOBPEMEHHOW UM KOMBUHMPOBAHHOW cCUCTEME Onnatbl, N0 06beMy NPUHATOW, U (MKM) NepedaHHon, N (Mnu)
oTnpaBneHHon, u (M) obpaboTaHHOW, M (MnKM) XpaHUMOWN MHdopMauun nNMbo no dakTy okasaHWst eaUHUYHON
yCnyru.

Onepatop cBsA3M He BrnpaBe TpeboBaTb MraTy 3a Oka3aHWe TernemaTu4ecKux YCryr CBs3u 3a TOT nepuoa, B
TEYEHMEe KOTOPOro OKasaHue TenemMaTU4YecKMx YCnyr CBS3M MpUMOCTaHaBNMBANoCb B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccuinckon denepaumm.

Onepatop cBsi3n 0653aH BECTU NuLeBble cHeTa abOHEHTOB, Ha KOTOPbIX OTPaXKAaKTCHA MNOCTYNIEHNE CPEACTB
onepaTtopy CBf3M, a Takke CrnMcaHue 3TUX CPEeACTB B CYET onnaTbl TENeMaTUYeCcKnX YCMyr CBSI3W, OKa3aHHbIX B
COOTBETCTBMM C JOTOBOPOM.

33. MnaTta 3a npegocTaBneHWe onepaTopoM CBA3M AOCTyNa K ceTW nepedadn AaHHbIX B3MMaeTcs
OfHOKpaTHO.

Tapud Ha npegocTaBneHve onepaTtopoMm CBSA3M AOCTyna K CeTu nepefady AaHHbIX YCTaHaBnvBaeTcs
onepaTopoM CBA3W CaMOCTOSITENBHO, €CNU  WHOEe He MpedyCMOTPEeHO 3akoHodaTensCcTBoM Poccuinckon
depepaumm.

34. EguHnua Tapudmkaumn notpebneHns TenemaTtudecknx yCryr CBsi3W yCTaHaBnMBaeTCA OrnepaTtopoM
CBA3W. Y4YeT noTpebrneHHbIX Nofb3oBaTeneM ycryr CBA3v BeETCsl B COOTBETCTBMU C NPUHATON ONepaTtopoM CBsI3u
eanHuuen Tapmdmkaumn.

35. Tapudbl 1 (Mnn) TapudHble NNaHbl ANS onnaTbl TENemMaTUYecKkMx yCryr CBA3W, a Takke CTOMMOCTb
HEMONTHOW eAuHUUbl TapuduKaumMnm YyCTaHaBMMBAKOTCA OMepaTopoM CBHA3M, €CMM WHOE He MNpegyCMOTPEHO
3aKkoHogaTtenbcTBoM Poccuickon degepaumm.

36. [nsa rpaxxgaH, Ncnonb3yLwmnx TenemaTnyeckme yCenyrm CBA3n B NNYHbBIX LENaX, U AN IpUanyeckmnx nu
W rpaxgaH, NCNonb3ylwWwmnx TeneMaTnieckne yenyrm CBa3n B UHbIX LEeNax, MOryT ObiTb YCTaHOBMEHbI pasnmyHble
Tapudbl 1 (Mnn) TapudHble NnaHbl 4NS onnaThl TenemaTuyeckmx yCnyr CBA3u.

TapudHbIM nNaHOM MOryT ycTaHaenuBaTbCs OuddepeHUnpoBaHHble Tapudbl MO BPEMEHU CYTOK, OHSM
Hedenu, BbIXOAHbIM W NPa3gHUYHBbIM AHAM, N0 06beMy NPUHATON, U (MNK) NepegaHHoNn, U (Mnn) OTNPaBAEHHOW, U
(vnn) obpaboTaHHOM, U (M) XPaHUMOW MHOPMaLUN.

37. OnnaTa TenemaTU4ecKMX YCIyr CBA3M OCYLLECTBMSETCSA B POCCUMCKUX pybnsx B COOTBETCTBUM C
BblOpaHHbIMW aboOHEHTOM W (unn) nonb3oBateneM Tapudom u (M) TapudHbIM MaHoM Ansg  onnathbl
TenemMaTU4ecKnxX yCnyr CBs3u.

38. OcHoBaHMeM p[ns BbICTaBMNeHUs cyeTa abOHEHTY wunuM cnucaHus CcpeacTB C NMUEBOro cyeta 3a
NPeLOCTaBMEHHbIE TENeMaTUYECKNE YCIyrn CBSA3W SABMSAOTCS AaHHbIE, MOJTyYeHHbIE C MOMOLLLI0 06opyaoBaHuS,
NCMOSb3yeMOro onepaTopoM CBA3M A1 y4eTa oObema OKka3aHHbIX UM TefiemMaTUyYecKMX YCnyr CBA3N.

39. OnnaTa TenemMaTn4YecKmx yCnyr CBsI3M MOXeT OCYLLECTBMATLCA NPU MOMOLLM KapThbl ONnaThl.

Kapta onnaTtbl COOEPXWUT 3aKO4MPOBAHHYK MHQOpMauulo, KoTopasd ucnonb3yeTcsa Ans coobuieHunst
onepaTopy CBA3u cBeAeHWI 06 onnaTe TenemMaTnyecKkmx yCnyr CBs3u, a Takke CrneayoLlyo MHPOpMaLlmio:

a) HavnMmeHoBaHue (PUpMeHHOEe HaMMeHOBaHNe) onepaTopa CBA3W, TeneMaTU4eckne ycryrm CBs3m KOTOpOro
MOryT BbITb ONnNayYeHbl NyTEM UCMONb30BaHUA KapTbl OnnaTbl;

6) pa3mep aBaHCOBOrO nraTexa, BHECEHME KOTOpPOro MOATBEPXOAeT KapTa onnatbl, WM o6bem
TenemMaTu4ecKux yCnyr CBA3n, KOTOpble MOXET MNONyYnTb NONb30BaTeNb NPKU €e UCNONb30BaHNK;

B) CPOK AEeNCTBUSA KapTbl OnnaTthl;

r) cnpaBoYHble (KOHTaKTHblE) HOMepa TenedoHOB onepaTopa CBA3W;

4) NpaBuna nosnib3oBaHUSA KapTon onnaTbl;

€) NAEHTUMUKALMOHHBIN HOMEP KapTbl onnaThl;

) HOMEp NULIEH3NW, Ha OCHOBaHNM KOTOPOW OKa3blBalOTCS TenemaTu4eckne yCrnyru CBA3su.

40. AGOHEHT U (1) Nonb3oBaTenb UMEKT NPaBo 0OPaTUTLCS K onepaTopy CBA3M ¢ TpeboBaHMeM Bo3BpaTa
CpeacTB, BHECEHHbBIX MW B Ka4eCTBE aBaHCOBOIO NiaTtexa, B TOM YMCMe C MCNOMNb30BaHNEM KapThbl OMnaThl.

Onepatop cBa3n 06a3aH BEPHYTb aOOHEHTY U (MNK) NONB30BaTENO HEUCMONB30BAHHBIN OCTAaTOK CPEACTB.

41. CuyerT, BbICTaBnsieMbll aDOHEHTY 3a OKa3aHHble TenemaTuyeckme yCriyrm CBA3u, SBMSeTCs pacHeTHbIM
OOKYMEHTOM, B KOTOPOM OTpaXKaltoTCs AaHHble O AeHexXHblx obsisatenbcTBax aboHeHTa U KOTOPbIA COAEPXUT
cnegyowue cBefeHns:

a) peKkBu3nTbl ornepartopa CBA3w;

©) cBegeHns o6 aboHeHTe;



B) pacyeTHbIN Nepuos, 3a KOTOPbIN BbICTABSAETCH CYET;

r) HoMep nMueBoro c4eTa aboHeHTa;

[) AaHHble 0 CyMMapHOM KONM4YecTBe OKa3aHHbIX TeremaTu4ecKuMX YCIyr CBsI3W 3a pacuyeTHbI nepuog u
nepuoa okasaHus TenemaTuyeckux YCryr CBsi3W, a Tawkke OObeM KaX[aoW TenemaTuyeckon YCnyru CBsi3M,
OKa3aHHOW aboHEHTY;

e) oblas cymma, npeabsasnsiemas k onnaTe;

X) pa3mep ocTaTka CpeACTB Ha NMLEBOM cyeTe (Mpu aBaHCOBOM MNnaTexe);

3) AaTa BbICTABMNEHUA CYETA;

N) CpOK onnaTbl CYETA;

K) cymMma, npeabsiBrisiemasi K onnaTte no Kaxgomy Buay TeneMaTU4ecKMX YCIyr CBSA3M U TEXHOJIOTMYEeCcKu
Hepa3pbIBHO CBSI3@HHbIX C HAMM YCIyT;

1) BUAObl OKA3aHHbIX TENEeMaTU4ecKmX yCryr CBa3u.

42. OnepaTtop cBA3M 00sa3aH obecneuntb [OCTaBKy abOHEHTYy cuyeTa [Ana  onfaTtbl  OKa3aHHbIX
TenemaTnyeckux ycnyr cBssu B TedeHune 10 gHel C AaTbl BbICTABEHWS 3TOrO cYeTa.

43. Pac4yeTHbIl Nepnop, 3a KOTOPbIA BbICTABISIETCA CYET 3a OKa3aHue TernemMaTUyecKux YCnyr CBSA3W, He
[OOIMKEeH NpeBbIllaTh OAHOro Mecsua.

44. To obpalleHnto aboHeHTa onepaTop CBS3M NPOM3BOAUT AEeTanM3auuio cyeTa, TO ecTb NpefocTaBnsaeT
OOMONHUTENBHYI0 MHAOPMaLunio 06 OKasaHHbIX TeremMaTUYeCcKMX ycnyrax CBsi3W, 3a YTO MOXET yCTaHaBnuBaTb
oTAenbHylo nnaTy.

45. ABOHeHT 1 (Mnn) nonb3oBaTenb BnpaeBe noTpeboBaTb BO3BpaTa CPeACTB, YNIIA4YeHHbIX aBaHCOM 3a
nonb3oBaHVe TenemMaTU4eckuMy ycriyramu CBs3W, 3a Nepuof, Korga OTCyTCTBOBasia BO3MOXHOCTb MOJIb30BaHUSA
TakvMMy TenemaTuyecKMMmM yCryraMmm CBA3u He Mo BMHE 3TUX aboHeHTa u (unu) nonb3oBaTens.

V. Nopsiaok 1 ycrnoBusi NPMOCTaHOBMEHUS, U3MEHEHUS,
npekpalyeHus U pacTopXeHUsi gorosopa

46. ABoHeHT BnpaBe B nNtoboe BpeMsi B 04HOCTOPOHHEM NOpsAKe pacTOPrHyTb 4OroBOP MpuU YCNOBUM OnnaTthl
UM MOHECEHHbIX OnepaTopoM CBSA3M pPacXodoOB MO OKa3aHUIO eMy Ternematuyeckux ycnyr cBdasu. [lopsagok
OAHOCTOPOHHErO OTKa3a OT UCMOMHEHWS OOroBopa onpeaenseTca JOroBOpPOM.

47. B cnyyasx, npegyCMOTPeHHbIX 3akoHoaaTenb,cTBOM Poccuickon ®epepauuu, unu B cryvyae HapyLleHus
aboHeHTOM TpeboBaHWUNM, YCTaHOBMEHHbLIX LOFOBOPOM, B TOM 4YMCfle CpoKa onfaTtbl OKasaHHbIX TernemMaTu4eckux
yCnyr CBsi3W, OnepaTtop CBSI3W WMMEET MNpaBO MPUOCTAHOBWUTb OKa3aHWe TenemMaTU4YecKux YCIyr CBA3M [0
YCTPaHEeHWs HapyLleHusl, MTMCbMEHHO yBEAOMMB 00 3TOM aboHeHTa.

Ecnun aboHeHT He yCTpaHWT HapylleHue B TevyeHue 6 MecsiueB C AaTtbl MOMyYEeHUS UM MUCbMEHHOTO
yBEeJOMIIEHNS onepaTtopa CBA3M O HAMEPEHW NMPUOCTAHOBUTL OKa3aHWe TeneMaTU4ecKnx yCnyr cBsi3u, onepartop
CBSI31 BNpaBe pacTOPrHyTb JOMOBOP B OOHOCTOPOHHEM MOpPSOKe.

48. Mo nucbMeHHOMY 3asiBrieHM0 aboHeHTa onepaTop CBA3N 00s3aH 6e3 pacTopkeHus [orosopa
NMPMOCTaHOBUTL OKasaHue TenemaTu4eckux ycryr cBs3u aboHeHTy. lpu atom ¢ aboHeHTa B3MMaeTcd nnarta 3a
BEeCb Nepuos, ykasaHHbI B 3asiBNIeHMUN, B COOTBETCTBMU C YCTAHOBIIEHHbIM O119 Taknx cnyvaes Tapudom.

49. [lenictBue porosopa, npedycmaTpvBaloLLEro npefocTaBneHne AocTyna K ceTu nepefadn AaHHbIX C
ncnonb3oBaHnemM aboHEHTCKON NUHUK, MOXET ObiTb NPUOCTAHOBMEHO MO NMUCbMEHHOMY 3asiBNEeHM0 aboHeHTa B
cny4dae cgayv B HaeM (nogHaem), apeHay (cybapeHnay) NOMeLLEHMS, B TOM YMCIIE XUIOro NOMELLEHNS, B KOTOPOM
YCTaHOBIEHO MONb30BaTenbCckoe (OKOHEYHOE) oOopyLoBaHME, HA CPOK OEWCTBUSA LOroBopa Hanma (nogHanma),
apeHabl (cybapeHgbl). C HaHMMaTenem (nogHaHumaTenem), apeHgaTopoM (cybapeHaaTtopom) MOMELLEHUs, B
KOTOPOM YCTaHOBIIEHO OOOpyAoBaHWE, MOXeT ObiTb 3aknyeH LOroBOp Ha CPOK AENCTBMS [OroBopa Hamma
(nogHavma), apeHapl (cybapeHabl) ¢ BbiAENEHMEM OIS 9TUX Lenewn TOoro e YHUKanbHOro Koaa vaeHTudukauum,
KOTOpbIA OblN BbIAENEH MNpW 3aKMYeHMU [OroBopa, AEWCTBUME KOTOPOro MNpUOCTaHaBIIMBAETCS, WM MHOTO
YHMKaNbHOro Koda naeHTudukauun.

50. BHeceHMe M3MeHEeHM B OOroBOp, 3aKMHYEHHbIN B MUCbMEHHOW (hopMe, B TOM 4YUCIE WU3MEHEHWUN,
Kacawwmxca Bblbopa aboHEeHTOM Apyroro TapudHOro nnaHa Ans onnaTtbl TeremMaTuyecKuMx YCNyr CBs3w,
ohopmMIIAeTCa NyTEM 3aKIHOYEHUsT AOMONHUTENBHOrO cornalleHus Kk gorosopy. lNnarta 3a nameHeHue TapudHoro
nnaHa c aboHeHTa He B3MMaeTCA.

51. B cnyyae ecnu BHeceHVWe M3MEHEHMI B JOrOBOP MOBMEKO HEOOXOAMMOCTb BbINOMHEHUS ONEpaTopoMm
CBA3N COOTBETCTBYWOLMX paboT, 3aTM paboTbl noanexar onnarte CTOPOHOW, MO WMHMUMATMBE KOTOPOW Obinu
BHECEHbl UBMEHEHUS B JOrOBOpP, €CNN MHOE HE YCTaHOBIEHO JOrOBOPOM.

52. Ecnu aboHeHT yTpatun npaBO BMRadeHWUst UNKU MOSib30BaHUSA NOMELLEHWEM, B KOTOPOM YCTaHOBMEHO
nonb3oBaTenbCcKoe (OKOHeYHoe) obopynoBaHue, AeACTBUE LOroBopa npekpauwiaetcs. Npu aTom onepaTtop CBA3W,
ABNSLINIACSA CTOPOHOW 3TOro Aoroeopa, no TpeboBaHM HOBOro Briagesnbla ykasaHHOro nomelleHus 0b6s3aH B
TeyeHne 30 gHen 3akmYUTb C HUM OOroBOp.

B cnyyae ecnu B yKasaHHOM MOMELLEHWM OCTannCb MNPOXUBaTb 4feHbl CeMbW aboHeHTa, O0roBop
nepeocopmMnseTcss Ha OOHOrO M3 HUX C MUCbMEHHOIO COrfacusi ApPYrMx COBEPLUEHHONIETHMX YIIEHOB CEMbW,
NMOCTOSIHHO 3apPEerncTPUPOBaHHbBIX B 3TOM NMOMELLEHWN.

53. [lo ncTeyeHns npegycmoTpeHHoro [paxaaHckum kogekcom Poccuiickon depepaummn cpoka NpuHATUS
HacnegcTea, B COCTaB KOTOPOrO BXOAMT MOMELUEHVME C YCTaHOBIEHHbIM MONb30BaTENbCKUM (OKOHEYHbLIM)
obopynoBaHmeM Onsi NpeaocTaBneHuMst AOCTyna K CeTU nepefadn AaHHbIX, ornepaTop CBs3M He MMeeT npasa
pacnopskatbCs TEXHNYECKMMU CPEeACTBaMU, NpeHasHaYeHHbIMW AN MNOAKIHYEHNsT 3TOro obopyaoBaHNs K ceTu
nepegayun gaHHbIX.



JInuo, npuHsBlwee Hacneactso, B Tedenve 30 gHeM C AaThl BCTYNNeHUs B Hacneactso BrpaBe nopatb
onepaTopy CBA3u1 3asiBMeHueE.

Onepatop cBs3n 065s3aH B TeveHne 30 gHen C Aatbl perMctpaumm 3asiBeHUs 3aKkiounTb C HacneaHMKOM
O0roBop.

Ecnn 3asBneHve He nogaHoO B YCTAHOBMEHHBI CPOK, OMEpaTop CBA3M BMpaBe pacnopsanTbes
TEXHUYECKUMWN CpefcTBaMu, MpefHa3HayYeHHbIMU ONis NOAKMYeHUs 0DopyooBaHUA B LENsAX npefocTaBrieHus
OOCTyMa K ceTu nepegayn gaHHbIX, MO CBOEMY YCMOTPEHUIO.

54. TNo 3asBneHnto aboHeHTa-rpaXxgaHnHa B AOrOBOPE MOXET ObITb Yka3aH HOBbIN abOHEHT-rpaXgaHuH. Mpu
3TOM HOBbIM abOHEHTOM MOXET CTaTb YNeH ceMbu abOoHeHTa, 3aperucTpupOBaHHBIA MO MECTY XUTENbCTBa
aboHeHTa WM SBNSALWUACA Y4YaCTHMKOM 0OLle COBCTBEHHOCTM Ha MOMELLeHWe, B KOTOPOM YCTaHOBMEH
aboHeHTCKUI TepMUHan.

55. lMpn peopraHnsaumm wnu nepeumMeHoBaHMM aboHeHTa - HpuaMdeckoro nuua (3a WCKNYeHnem
peopraHusaumm B oopMe BbISENEHMS UNW pa3feneHns) B JOroBope MOryT ObiTb ykasaHbl MPaBOMNpPEEMHUK UMn
HOBOE HauMMeHOBaHWe aboHeHTa - topuauyeckoro nuua. lNpu peopraHusauumn puanMyeckoro nuua B dopme
BblAENeHNs1 N1 pasgeneHns Bonpoc O TOM, C KeM 13 NpaBONPEEeMHUKOB CrieflyeT 3akmniounTb JOroBop, peLuaeTcs
B COOTBETCTBUM C pasgenutenbHbIM GanaHcoM, B KOTOPOM OnpeaensieTcs, KoMy 13 npaBonpeeMHUKOB nepenget
NnoMeLLeHNEe C YCTaHOBEHHbBIM NOSb30BaTENBCKUM (OKOHEYHBIM) 060pYA0BAHNEM.

VI. Mopsanok npeabABNEHUA U PaCCMOTPEHUSA NPETEH3UN

56. ABoHeHT n (Mnun) nonb3oBaTtenb Bnpase obxanoBaTb pelleHve u gencteve (besgencreme) onepartopa
CB$13U, CBSA3aHHbIE C OKa3aHWeM TenemaTu4eckmx ycryr CBA3W.

57. Onepatop cBA3M 0653aH UMETb KHUTY Xanob 1 npeasnioxXeHnn 1 BblgaBaTb €e Mo nepBomMy TpeboBaHMIO
aboHeHTa n (unn) nonb3oBaTensi.

58. PaccmoTpeHue xanobbl aboHeHTa 1 (Mnn) nonb3oBaTens OCyLecTBASeTCca B Nopsiake, YCTaHOBMEHHOM
3akoHoaaTenscTBoM Poccunckon degepaumn.

59. MNpn HENCNoNHeHNM UNN HeHagnexallem UCMOSIHEHMN OMepaTopoM CBsI3N 006s3aTenbCTB MO OKa3aHWUo
TenemaTuyeckux ycnyr cBs3n aboHeHT M (Mnu) nomnb3oBaTenb A0 obpalleHus B cyd NpeabsBnAlT onepaTtopy
CBA3U MPETEH3UIO.

60. MNpeTeH3ns npeabaBnseTcsa B NUCbMEHHOW (hOpME W MOANEXUT perncTpauun B AeHb MONyYeHus ee
ornepaTtopoMm CBSA3MN.

MNpeTeH3un no BoMpocaM, CBSA3aHHbLIM C OTKA3OM B OKasaHuu TenemaTuyeckux YCryr CB#A3MW, C
HeCBOEBpPEMEHHbIM UMM HeHagnexawMm  WCMofiHeHWem  0043aTenbCTB,  BbITEKawWMX M3 [4OroBopa,
npeabsABnsATCA B TedeHne 6 MecsueB C AaTbl OKasaHUsA TenemMaTnyeckux yCryr CBs3u, OTkasa B UX OKasaHuu unu
BbICTaBMEHNSA cHeTa 3a OKa3aHHy yCrnyry.

K npeTeH3uu nmpunaraloTca Konus AoroBopa (B Cryyae 3aknioyeHus AorosBopa B MMCbMeHHon dhopme), a
TaKkKe VHble HeobxoaMMbIe AN PAacCMOTPEHUSA NPETEH3UN LOKYMEHTbI, B KOTOPbIX AOMKHbLI ObiTh NpeacTaBneHsbl
AoKasaTenbCTBa HEWCMONHEHNs WNW HeHaanexallero McnonHeHus obsisaTtensCTB MO AOroBOpy, a B cryyae
npeabABneHns NpeTeH3nn o Bo3MeLLeHNM yulepba - cBeaeHns o pasmepe NpUYMHEHHOro yulepba.

61. MNpeTeH3ns paccmaTpyBaeTCss OonepaTopoM CBSA3WM B Cpok He Bonee 60 gHen ¢ gatbl perncrpauumun
npeTeH3uu.

O pesynbTatax pacCMOTPEHUs MPeTeH3uW onepaTop CBA3W [OMMKEH CooOWWUTbL B MUCbMEHHOW copme
npeabsaBUBLLUMM ee aboHEHTY 1 (Mnn) Nonb3oBaTento.

Ecnu npeTeHsus npusHaHa onepaTopom CBSA3M 0OOCHOBAHHOW, HEAOCTaTKW, BbISIBMEHHble MPW OKasaHuu
TenemaTuyeckux YCnyr CBSi3W, noAnexaTt YCTPaHeHW B Pa3yMHbIl CPOK, Ha3HaYeHHbIi aboHeHTOM u (Mnu)
nonb3oBaTenem.

TpeboBaHus aboHeHTa w (Mnu) nonb3oBaTens o6 yMeHbLleHUWW pasMepa OnnaTtbl  OKa3aHHbIX
TenemaTnyeckux Ycryr CBs3W, O BO3MELLEHMW PacxofoB MO YCTPaAHEHWI0 HEeLOCTaTKOB CBOUMW CUnamm Wnu
TPETbMMU fMUaMK, a Takke O BO3BpaTe YMrayeHHbIX 3a OKa3aHue TernemMaTuyecKux YCryr CBSi3W CpefcTB W
BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBSA3W C OTKA3OM OT MpeAoCTaBrfeHus TenemaTuyeckux yCnyr CBSA3W,
Npu3HaHHbIE OMepaTopoM CBA3W OBOCHOBaHHLIMW, MNoAanexar yaoBneTBopeHuto B 10-OHEBHbIM CPOK C AaTbl
NPU3HaHMs X 060CHOBAHHBIMM.

VIIl. OTBeTCTBEHHOCTb CTOPOH

62. 3a HencnonHeHve UM HeHaanexallee NCNonHeHne 06513aTenbCTB MO JOrOBOPY OnepaTop CBA3M HeceT
OTBETCTBEHHOCTb Nepea aboHEHTOM 1 (MNK) NoNb3oBaTenem B criegyloLmX crydyasx:

a) HapyLLeHWe CPOKOB NMpeaoCcTaBleHNs AOCTyNa K CeTu nepeaadn AaHHbIX C UCMONb3oBaHMeM aboHEeHTCKOM
NMHUN;

6) HapyLleHVe NpPeayCMOTPEHHbIX JOFOBOPOM CPOKOB OKa3aHWs TerieMaTUYeCcKuX YCryr CBSI3U;

B) HeOKa3aHWe TenemMaTU4Yecknx yCryr CBsiau, MPeayCMOTPEHHbIX JOFOBOPOM;

r) HeKaYeCcTBEHHOE OKasaHWe TeremMaTU4ecKmX YCIyr CBSA3K;

[) HapylleHVe YCTaHOBIEHHbIX OrpaHWYeHWn Ha pacrnpocTpaHeHne cBefeHuit o6 aboHeHTe-rpaXdaHvHe,
CTaBLUMX U3BECTHbLIMM OMepaTopy CBSI3W BBUAY UCMOSNTHEHMS JOroBoOpa.

63. MNpn HapyleHnn onepaTopoM CBSI3M YCTAHOBIEHHbIX CPOKOB OKa3aHUs TenemaTudeckux YCryr CBSi3u
abOoHEeHT-rpaXkgaHyH No CBOeEMY BbIGOPY BrpaBe:



a) Ha3Ha4nTb onepaTopy CBA3W HOBbIN CPOK, B TEYEHWE KOTOPOro AorkHa ObiTb Oka3aHa Tenemaruyeckas
ycnyra cBasu;

6) Nnopy4nTb OKasaHue TenemMaTuyecknx yCryr CcBA3u TpeTbMM Nuuam 3a pasyMHylo LeHy u notpeboBaTb OT
onepaTopa CBsA3M BO3MELLEHNS MOHECEHHbIX PacXOo0B;

B) NoTpeboBaTb yMEHbLIEHUA CTOUMOCTU TENEMaTUYECKNX YCITYT CBA3Y;

r) pacToprHyTb JOrOBOp.

64. lNpu HapyweHUn CPOKOB MpeaoCTaBrieHWs OOCTyna K CEeTU Mepedadn [AaHHbIX ornepaTop CBA3M
ynnaymBaeT aboOHEHTY-rpaXkgaHHy HEeYCTOWKY B pa3mMepe 3 NpoLEeHTOB NnaThl 3a NpegocTaBneHne JoCTyna K cetu
nepefaYv OaHHbIX 3a Kaxabld OeHb MPOCPOYKM BMNNOTb A0 Hadvana obecnedeHus OOCTyna K CeTu nepedayu
OaHHbIX, ecnm 6onee BbICOKMA pas3Mep HEYCTOWKM He yKasaH B [JOroBope, HO He 0onee pasmepa
npeayCcMOTPEHHOM AOroBOPOM MnaThl.

65. B cnyyae HapylleHuss onepaTopoM CBSi3W YCT@HOBMEHHbIX CPOKOB OKa3aHWs TernemMaTU4yecKux ycnyr
cBsA3N aboHeHT M (unu) nonb3oBaTenb BrnpaBe TpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHbBIX UM B
CBSI3U C HapyLUEHNEM yKa3aHHbIX CPOKOB.

66. B cnydyasx, ykasaHHbIXx B nognyHktax "B" um "r" nyHkta 62 HacToawwmx [lpasun, aboHeHT u (1nu)
nonb3oBaTternb Bnpase noTpeboBaTb N0 CBOeMy BbIGOpY:

a) 6e3B03ME3HOr0 YCTPaHEHUS] HE4OCTATKOB, BbISIBIEHHBLIX NMPU OKa3aHWW TeniemMaTnyeckux ycnyr CBa3u;

6) COOTBETCTBYIOLLENO YMEHBLLLIEHUSI CTOMMOCTW OKa3aHWUsl TeniemaTuyeckmx yCnyr CBA3u;

B) BO3MELLEHUS MOHECEHHbIX UM PacXOAOB MO YCTPaAHEHWI0 CBOUMMW CUMaMW UMW CUnamu TpeTbuxX nui
HEeOOoCTaTKOB, BbISIBIIEHHbIX MPW OKa3aHWW TenemMaTu4eckux ycryr CBSA3u.

67. B crniyyae HapyLleHuMs onepaTopoM CBSI3M YCTAaHOBIEHHbBIX OrPaHNYEHWIA Ha pacnpoCTpaHEHNe CBEAEHUN
06 aboHeHTe-rpaxxgaHvHe, CTaBLUMX €My W3BECTHbIMW BBWAY WCMOMHEHMS [OroBopa, onepatop CBA3W No
TpeboBaHuo aboHeHTa-rpaxgaHuHa Bo3MeLLaeT NPUYNHEHHbIE 3TUMUN OENCTBUAMN YObITKM.

68. OnepaTtop cCBSAA3M He HeceT OTBETCTBEHHOCTM 3a coAdepXaHue wuHdopMauuu, nepenaBaemomn
(mnonyyaemoit) aboHeHTOM 1 (UNKn) Nonb3oBaTenemM Npu NoNb3oBaHUM TeNEMaTUYECKUMUN YCyramm CBSA3N.

69. ABOHEHT u (Mnn) nomnb3oBaTernb HeCcyT OTBETCTBEHHOCTb Mepen OonepaTopoM CBSA3M B CReayloLmx
cnyyasx:

a) Heonnara, HenosmHas nnn HeCBoOEBPEMEHHas onnarta TenemMmaTu4eckux ycryr cBssu;

6) HapylweHve npaBun 3KCMMyaTauMu MNOMb30BaTeNbCKOro (OKOHEYHoro) obopyaoBaHus u - (Mnu)
abOoHEeHTCKOro TepMmMHana;

B) HapylleHMe 3anpeTa Ha MOAKMYEHME MNONb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHus, He
COOTBETCTBYIOLLENO YCTAHOBMNEHHBIM TPpEOOBaHNAM;

r) coBepLleHne OEWCTBUN, MPUBOLALLMX K HapyLUEeHUO OYHKLMOHMPOBAHUSA CPELCTB CBSI3UM U CETU CBA3U
onepaTopa CBS3W.

70. B cny4yasix, ykaszaHHbIX B nognyHkrax "6" - "r" nyHkrta 69 Hactoswwmx [NpaBun, onepaTop CBSA3W BnpaBe
obpaTuTbCsl B Cyd C MCKOM O BO3MELLUEHUWN YObITKOB, MPWYUHEHHBIX TakMMU OENCTBUAMWU aboHeHTa u (Mnwn)
nonb3oBaTens.

71. B cnyyae Heonnatbl, HEMOMHOM UM HECBOEBPEMEHHOWN onfaTthl TeNemMaTU4eCcKMX yCryr cBs3n aboHeHT
ynnayvMBaeT onepaTopy CBS3W HEYCTOWKYy B pas3Mepe 1 npoueHTa CTOMMOCTM HEOMMAayeHHbIX, OMfayeHHbIX B
HEenonHoM obbeme UM HECBOEBPEMEHHO OMNMaYeHHbIX TeNneMaTUYeCcKnx yCryr CBS3u, eCnm MeHbLUNA pa3mep He
yKasaH B JOroBope, 3a KaXabl AeHb NPOCPOYKM BMAOTb A0 AHS NoralleHns 3af0iMKEHHOCTH, HO He Bonee CyMMbl,
noanexatlen onnarte.

72. B cnyyae HenpeacTaBneHWsi, HEMOSHOrO WM HECBOEBPEMEHHOro npeacTaBneHnss uHdopmaumm ob
OKa3aHuM TenemaTU4yecKuUX YCNyr CBS3WM rpaxaaHuH-aboHeHT u (M) nomnb3oBaTenb BrpaBe OTKa3aTbCA OT
WCMOMHEHNss [oroBopa M 0bpaTuTbCs B Cy4 C WMCKOM O BO3BpaTe CPEACTB, YMiayeHHbIX 3a OKa3aHHble
TenemaTuyecKkme ycryrm CB3um, 1 O BO3MELLEHWNM NMOHECEHHBIX YObITKOB.

73. CTOpoOHbl AdoroBopa 0OCBOOOXOAlTCS OT OTBETCTBEHHOCTW 3@ HEWUCMOSIHEHVME WU HeHagnexaiee
ncnornHeHne oba3aTensCTB MO AOrOBOPY, ECNN AOKAXKYT, YTO UX HEUCTONHEHUE UITNM HEHaAexalee UCnosiHeHne
NPOM30LLIIO BCEACTBUE AeNCTBUSE 06CTOSATENBCTB HENPEOAONTMMOW CUIbl UIU MO BUHE OPYro CTOPOHbI.




